GANIBIeTe, SIS (STt Sfawia ool wfaues, Yot ety e, Sanil
GE

TRIHATIBIT, @IS (STt Sifdig 52z Sfings-a3 Ny IS

AT T4 5o

GEIR S, 05 - G 9o, 2039



Aora

oGt
TR ST By

CTFX >: oI5, ATy, (FIeerarS SrwpTayg, Frffer

CIFNI 3: BIAFH, FOTAM For 992 FHIAAPTIZ
HALTAMGAL S: S AHLTHFA

FRTAGA : FHFHAMA F5FAR, AT SR 3
BRGNS

ALTIGA 0: FITHAVH TN S CFCg WD AT S5l



CAFN T (Preamble)

FRPIE qR/ALIPRA fifowifas wpel %, w=el ¢ GRfUlz @rawrg w4, e
RTOFAY G HHMY I G2 ARESHACT T oI5 203 @9 JATL IV
IO -

Tosfap e
GO (Sie afgFg Ao efdveg
YTl Rt S, Yot
UER

PRIEREE
GO (Of@e! SIfysIg 2 TH af e

9GS ACH 05k AT G MO R0 I @2 1fFe Fhr>iva 5 arsias 2o

92 PETS A Towsre fafeiis R s e



OIS (ST SRR AL AR, Yo (S A AT 5

(Overview of the Performance of Directorate of National Consumer Rights Protection,

Khulna Division)

AATSS S, BIIteig 92 SfRae AfRas

o TAST IRPTCRA (0 T=A) AL TG -

CSTer SfRta s e (stet ftata Rl <l sifcr srtes goE oo frgfon som panl
RTers Yo (1) B (arety cotert sifdeia 1esemel @124, 005 97 4141 So TP (ST ST 2w
S 157 w1 2rACR 932 AR 2050 GPiCa ¢ B Soigaeiy Goiceem FHB @ 390 B 26HAE
2&faam Sl o7 a1 2R (SIET Af¥wE s 93y 300 9% SR el ot ffen ceetirs
(A2t BF G G Soaxfb ey wwizfF shimw ARwife s «qg F<4Eis 3,99,b:3,500/-G1FT
SR St @ S T 2| (ST SfSier e wus A seoft siven! fris
A AR| FPEONS! @ Ay A e, Tovwet ¢ Tofne (st af¥wln FEnE wo 0007
(AAFBTH, 3,09,000f F@ETE 8 50,000 AT Rrogs Tt sawg) agwls Fel, Feee, AW, TN
e g, Rrwe effirm (og, sifet afimed (o (@Fifian), s oM sifirse W, W
IS, 3 Cxzw AfweLs, L (@@, (B THET, @R, TR, 394, To1 T, @13,
vlatps, BifB, sy Rt sificas, sifqaes, aibarels st sidige aase, fafey (erellfBei ety A
Ffafow a2 TR ot AR 3330 eI wicate w4t 2aCe) (Siet SR FeT @iy
2005 43 BAW el R©tel, et (ot ¢ A Bereerry (MF 2380 Gifi wicae i 2aE)
(ST ST AR A0y RetMa Frdiercn sfScart 95 gt a1 20az) 2if6f coem oifoaws se
Ay R (steet wifdts et Swie w4t szl

® ST @32 BIICEEGIR
S| (ST GBI 72536 3 Y00d FAE Yot ST a1 AL GRoiolces oiafzs $99 |
3 (ST AT ST o IS Tgaara|
ol RfSw FTMM Nww@ (ot 9T AT G 3005 FAE G4Ze 399 6 I
VIRIQCATY 9 F Ao 94|
81 (it QTR AL Wi AL AR AL (STFITa SiReg AfFreead|

o SlqEe Afgegat
(sfet afdera Seamrel Wigq Yoos AT WHGH 97 Fot Lot RSN Hve A= Gl
fr=e (oMt crat @2 9% @R owicE Yorat Reteor Rivy Il ety 6 S Gelai oaiZs @ 5pwn
AR G AGRATETE SAF Certamig 41

05b-5% AL AWIY ALl G :

S1 4Tt Reteerd Soff cerettar aboff areriy wuizf Frfawl

31 (@E AR Yot wae Sstrest #fica ¢y B @ity sicare |

©| ALY erele, fafen =pit 254 s 83,000 FIEHCEs, vd,000 TG, w000 F6E19 Fog9|

81 (STG! GfESTH ALl ®Z Y00d 21N P (o, Sotvera, IR, 21 Afedts, fopmt oifewr,
ffen 113/t affrme (v, e garet, 216-atera «i¥ia) caataeae |

@1 >¢ 5 4 (stet afiwrs s Syt |

b1 593 B RN wicame- |

L




CTF*H >

3718 (Vision), wifeersy (Mission), (F1*/s7s Sra=iryz @ wrafiafe

3.0 I (Vision): (OId SIfw1g J2 56 @ x|

>.% Wf¥ery (Mission): (SI& Sf¥wia ezt @3 Yo0s AR, RfSH TR
(PRI AfSHIETR TRt 6 bRAers S qHl GroTooTe! JBe A4 SIS
wf81g fAffseaad |

5.0 (@S BHHPTIR (Strategic Objectives):

2.9.) (SIS WfAFIF A5 @ AvoTel I
S.0.% AT @ fReary fasifa

5.8 YOI FHeTS S PTR (Mandatotry Strategic Objectives):

3.8.5 WHOIY Al AS T3 5 qrsrmw
5.8.2 1@l @ (AfoFsIq Taza

3.8.0 O] TfAFIT @ FAHTS B2y 9T Froara=
3.8.8 &S @ GRg M=

3.8.¢ FHAHEH Taa W3e

>.8.v wifef rromTg Savze

>.¢ 31 (Functions):

3.¢.). AT SHIAFA AT (SIFeqg 91 561 T4

3.¢.%, G ANCH A~ I Gy 2BTRAETF Py Ol FFCAB, AT’ @
IREAEREICED]

3.¢.9. 3o, CIFIF SIS

5.¢.8. AIY Sforlt vvg ¢ f=ifs

S.¢.¢. TAEE, (STl e (ore aifdw s Swarew

S.¢.0, AT ¢ ey feife



) ) . ) B i oy 4%0% Llog » e Qlelllh) |lelebq kb 1a)
J[ateThN /eofD] /eo/D] Ny — 2 2%
Blleate] & BhG\
%0% %08 %oD %0% %ok %04 %0% %o0% %o00% 2 % Elele Blleale] | lelRIQ]le I Q)&
. lslDalle | adl] Blbla) 8'C
Bleske | lialio bliele|le)
@@ €A 28 48 2 IS S bb 4b ? U3k 25wVl jlab] hoka)
Bllele|le) RN
000LG 000G oo9Qy | ooxdT | ocoq4n 00836 000G ( n.uomonn& ( .oomonnuu. o Likske Bl <
000%H 00046 ooy 00¥DY | ooRER foToIntATAN 000L& feleTeldn) 00045 og sk Ale)dzls| . ko]
o dlobas] Bl "alodle|lle
‘Alo)delo] flels
00dR8 00038 ooRDL | 008EY | 00QGG | 0oqLe | 000RE 000G 00026 og sk Alo) el sk okl
adlbab] 108D ¥S Bk lobadi
Bleeke & Jodub3le
P4k o4b 4728 82 N QoL o4b 20D Gbg oG ke SlBhe &[Blhe Elebhlia
%02 | %ob %08 | %o0o%
w.uﬁ A%-bRok | bS-AQoR (2an33lqo
Bidlke e kog (stoyed1pUy HmMMw_.u-Mv
Sloq Gyloq le &\ ! loBlklicley SOUEILION.] (s103e21pUf Jo =t _ (s9anmpalqo
R-ovor | ovwwor | - JosRM) uwuLI0}ag) bl ABeS)
 wonoslory | (womselory (61-8107 Ad 10 aN[EA BLINIL)/ 19518 ]) . blle Bddle | (uup Sk (n1AndY) Biledua fea)
Poledel leledzdle § -AQ0% btfjslel/|B e felo kigle o4 bhllleled | bbb | Mhllakicd el Qleloleld) | Dlsholeld)

sleic|P (e fdelo 3B Sdle behllecrlefed ‘el Bldh]lRk ‘e Qlsloll)

Qleledle)



ogbe Slleale) kIS
Lk 3ke Mefibfelole |l elltfulols ? & teltefelole |2
SO SO b R o S AN QN 2
25 8¢ AN SN NN og S q { ? 8 & S g
%09 %0°b %04 %08 %008
.WH@ 4%-bRo% | LS-9RoR (2a123lq0
Bhdlte to|le koa (s103E1pu] g
Glag Qlaq koa Qlla e lklkele DUEULIONII] (10yenpu] Jo B3R (saaalqo
Frypres e Jojysm) DUEULIOLID ) Lelte sgaeng)
aoniaw (uonsalo1y) (61-8107 A 10} In[EA BLIILID/ Ja51e]) bple s2dk | qup) ol ~ (samanoy) Blladuq fleda
BB | bleddB €S ~4R0% blblfsle)/[B e (o s ks bhlleakits | 2ob | ehllckies RIS Qelolel®) | Gloleld)




wifsy, @3 9% [y e, CoAdfavters, ar®u otet Wikt Asews wfdves, [erla e,
Yol Sleigieeal ALATH FIFEI Gy (olet afdsig e afdvdrag TeefEsiae sEmy a9

Aot weNsa Al (1, @3 pferre 3ffs werwea weE #58 A

wifs, (it et TeT a1%g, WA, Gréw (SieT wfiwix 72 wRyey SoAfvias, iy
Sl S A widves, Yol Retfn side, et 93 Fwb wesier 39 @, 93 pfers

Afdfs wettwe SG Arateray Jzcifie! g4 94

Hreige:

CEGIEEED
GO (ST&! SR AL S quey

g @3 @x WTW
e (3 7o)

faarttr e, ot

ERKIEEEd
GO (Sle! SfyPrg Fegmee eifdugy

e wfEpee BHEAIN 5
wgrAfasEe (afss o)
] Wfew

AfersT STEereTs, G |




ALTIEI-d

“PCFA (Acronyms)



b

telolle|e> L [Bb(>
. 5lgels) 6 leglle) Biellilelols | Elglab) Biefltelalle g ROS lab oo BOE [ol0 el | aglbio bbbl | ol bbbl | @
sollind
khblals g Bobhn
SBIR) [adled [3lble] Llo)lsd L blgkia Slilelie) BlloBled & llol) llab] 118 feb| Jedlab]
‘Sloldblls Blidsle ‘Diellee llola) fdlo Ebdlslihq kbl Eldhiio |£1Q) kb) dlle 29 Slefllzh k] 8 o) “olodleq | 2
Blleect?]
bhbiele 1B Bllects] llkIn %008 abiiIlh Bleele | £ Bho a0 Bl
& Bla.ilb) dlledb] olk)a]le Blile Bl Q00X glie: lodubSle Bldhlle [Ba) Bleele] lelRIB Iy S0z Al BlBa) | 8
QL) ladled gl lloldled | loD/Elglak] | Elielic) 4R Qb lsiadled o) fela B [bRID !
‘Slolablls Bldllke ‘Slellels llola) 5 E14I2 00X ‘zlio el ble Slbhllo [B1@) | aglbie bllejio) llolo) Yioiedleq | @
i
o] koo abpbob] | Blade) & qiddrio]
Bladals) 000G § Qllddle] 910000 ‘Alsdlecrlile 91000 alddrlol © | ‘Qlediecellle oo BuIE
[ bBGD| lsddrle] ‘Aldlecllle Blals) | Blleio) loble Sled]ab] Jielofs (o 53l loradickls | dlaclfls ‘Blaclle) OLal [Bla) [ ¥
Bla.a|B) sklaille blalb ) 04b kllok) lodic Blolab] lisof Bl
2 5 Bleab| kfz) B3l SIbIUe\ bllalb fleln BB |bR|D QOO “glio lodeb 3k Bldhlle [£a) (Bl Blalb SBlhe Bllalb | <
bRk kel ajaz .
ol il SEB Qs Jelieblle Blebl b b lobbb] ak bhllcedeled leBle|>

bobb| B5-Q\bils lolleBlle SbB Slicltlolk|d [Blonkbalb Bhicddle bhlleiced

XLk ke




2 a2l 12 Bbkld dhlie $blhe NI
Slblha blal bladele Blalb )bl tlm Bllblld/Gllxls) aale Shjaille Blalb 2)b|5 ke Elalk sRhblio bleeklslll
k2 a2l 12 Bohle dhlle i3l bR lag
SlBlha Blalb blladelle S|blha Bl bl klilall aele Shjaille Blalb Q)b [BIke Blalb 2B klied blo bk
22 B k2 bokle dhlle SBhe lo[zle
Sllhe Blalb bllaeglle Blialb 1) 1l BlleBlld/Slsllels) Byl Bl Blalb @blblhe Blalk BRukle bl
12 G5 k% Bkl dhlle $[5he 1otz
Slbha Blalk blladglle Blialb k)bl ke Blleblld/Glelixls) e sBjalle Blalb 20 blhe Blialk sphblle flcsk
ez e2lb k3 Bolld dhlle SlEha 1kl
Slplhe Blalb bladglk Blialb L)l ke Bleblld/lirle) Yl sl Blalb ) [Blhe Blalb spuble &k
1% ezl ISERLIVESIPLY o JIoN:Ea S
Siblhay Blalb blladgle slalb jomalln el Bl BEal sBlaklle Blalb QP|b(he Bl bloleb) 2|S
I 12 lolly@lle &lBIhO. . 1zl
Blialb el 1 kilolls 182 Bl bhlle SiELG Bl sBlalelle Blialb 80 b lhe Blalb blid
|23 lls bRl lblha b bl /el |auzle ey S PAL Y STy M1 2
QB[b| bI|aleld plk LBIS) Slalb |40 okl 55 bif/sboll sblaklle Blalb e2blhe Slalb lelio31b
lelf@e/he|la
blak Q]
IRk 1% 1o loble leliale | 0Bl Bllelfae/Ing)id BMlgalR £a behallecsbelech [ENEIIN' el Bi2l@all

o LelalkdSke




€l

% | adallal kiball fk Skl gl

bR Bk BlbolE sRIa]k

D/BWF q

S | et bl aklak BiagEbo

i35}

* okl bR 51919 kieoglie] ablllelel

bl bRb 51914 kisa)alle]

Qls|lbRlb Bl

PEbR|

(dIS) Bk kikg B 6 lol0] kbl8a

e | beliisq Reo/jol(b)a) b (B0 Qb kil

4*%9 lis) Bls )3 |25

+ 0b@lkale] kofi L2zle-g EEBAL Bl Selalk-d
adallsilelie £29.2i
0| lefzlecy dla gk Kkl bwda) gk :
e i Bl lelBb (b lebllecleed Blbble
lolgllh Qo] Bedlebr>
_ tett|flofe e llbkio
el |G e i
Gblol| |k 1shbIG\E foit[flofe

b lleceleleds dlell BEYEBRIR 43-LCOY

(61-8T07- 2njEA 32
€8-4Q0%- felle k5|5 le fdnlo

(a03B21pU] dURULIOLI])

e bl

(sananoy)
.E0i30S

8-lellod

Orfelod

(ox-Bkle alle))

> Loled g/ |lolad/le| @]
€Q-4S0% Thelelle Q) Qleloje|d) Sllelblio Bioll| ED|lls




vi

4 o oS N % Sebbhlelblols kElGb e febbhalllielo[z lilQ[b fizG) R
e 8 < i3l S . i e . = ERbRD Blbke
bhbIGIE ielleB) (Rl Bldielc QB|lkle] | lehbIG|E blcllleb) (bt Blsdtele Gus]Ikle| P
] Qb lelele belof3 Jidlele : 9E
3lbh e | zleh 29 N RES | bl 6 ok slash o - oo slalel kol Elalel Elgla
04 24 o% 2¢ 00g T | % QbR gljd bk S|l plibal (dkiee kg dRllb
©lod ugo “Qoy woy : : 3
¢ e RELG Gubhls]lelofz ldlo]IG\ BB lecale Bb[Blon 2
‘ol 5] S BB v | Blsbe) e | SlEBa) co XY 373 . , R
gQot ‘ 4og SIS «Qox ; e . lblsl|Gy hilsliebolz Bllscale Bb[Ele 6 2 -
ol 2 oAl AR r o o | 4 v |pptesss]  © BElG | ebhilglilols [ol]6 Bl EbE bisele B fsllie
oe 26 o8 28 oD Do % edollabl Bl dalia -~
plig Bleddrl|d Blleale] Bllslle a2|ln
og 28 oD b)) oQ Do % GBE) blbl lkal < i
04 o¢ 0ot < % |l Blebis bl afE bRyl Bllia ots el Aff ‘lobiliol]
04 oY 0og < % odb|lin ke bbbl Blslars gk pife kel ¥ BB lobiliols)
%0 %0b %04 %o0% %0o% (1d Amow_u.uo_aa
100, . jo ABNeNg n—_—
L (1ed) (pooD) ﬁwc,w QUARXY) | yySiapy) (nun)) (sany1AT}O V) J0 JyS1a ) (seandalqQ
B} Ao i E (103E21pU] 2dUBHLIOLI ) o N3ANES)
shlkqleg | 5 Y = kegaye | WERKE | bk | sep ok bk d 7 - fe0Q) Glelolul)
(61-8107- n[EA PEIEL) .ﬂmﬁﬁ& g Elldbg
§8-4%0%- kelke BB ke fdulo = Sslelzld)
Wlellod Dkllee | 8kllod Grlellses Rhellod Cklloe




